The BlindGuyz LLC Brand is synonymous with World Class Products and Award Winning Service. Our
unflinching focus on premium materials and product innovation sets Us apart as a leader in Our industry.
Our window treatments complete your home with renewed elegance and exquisite craftsmanship. When
you select The BlindGuyz LLC products, Our goal is to give you the best experience possible. The Brands
and Designs we've selected will provide a lifetime of Beauty -and- Service that's there when you need it
most. Our Limited Lifetime Warranty, as described on this page, represents Our dedication to your complete
satisfaction!

The BlindGuyz LLC is pleased to offer this Full Service Platinum Warranty on all of Our Premium Window
Treatments to be free from defects in materials and workmanship, including: yellowing, fading, warping,
tilters, lift mechanisms, louver tension, joints, finish, and proper function. The painted finish and fabric
"Colorfastness” is warranted for a period of seven years from the date of installation.

The BlindGuyz LLC will service all warranty work during regular business hours from 8:00 am to 3:00 pm start
time, Mon-Fri excluding holidays. For the first 90 (ninety) days after instalation of product, any warranty issue
will be repaired or replaced at the place of original installation at no charge. After the first 90 (ninety) days from
date of installation, and for as long as original purchaser owns the product, with proof of purchase, resides at
the location for which the product was purchased and installed, any warranty issue will be repaired or replaced
with like or similar materials to manufacturers original specifications. IT IS THE CUSTOMERS RESPONSIBILITY
to return product to the Manufacturer or its authorized service agent for all warranty work. Pick up service

may be arranged. Standard trip charges will apply. Shipping charges are not included.

PLANTATION SHUTTERS Service Warranty is limited to 16 (fifteen yrs.}
PLANTATION BLINDS Service Warranty is limited to 7 (seven yrs.)
INTERIOR SHADES Service Warranty is limited to 7 (seven yrs.)
EXTERIOR SHADES Servvice Warranty is limited to 10 (ten yrs.)

The obligation of The BlindGuyz LLC is limited to repair or replacement of the product or components found
to be defective in material workmanship under normal use. This warranty does not include any conditions or
damages resulting from accidents, alter-ations, misuse, abuse, improper maintenance, exposure to elements,
fire, flood, or other acts of God.

THIS WARRANTY DOES NOT COVER ANY DAMAGE CAUSED BY EXCESSIVE WINDY CONDITIONS.

This warranty does not apply to conditions characteristic to the product caused by normal wear and tear.
This warranty is exclusive and in lieu of all other obligations, liabilities or warranties. In no event shall
The BlindGuyz LLC be liable or responsible for incidental or consequential damages or for any other
direct or indirect damage, loss, cost expense or fee.

This warranty gives you specific legal rights, and you may have other rights which vary from state to state.
Some states do not allow exclusion or limitation or incidental or consequential damages, so the above
limitation may not apply to you.
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Apples to Apples . Best Price
" Guarantee

We are so confident that we have done Our due diligence in providing the very best Products in the Industry with the most

competitive Full Service and Lifetime Warranty Plans anywhere, that within 30 days of purchase, if you get a lower Written
Estimate from a legitimate dealer for another Brand Name product with the same specific features, options, warranty and

benefits, we will match the price by at least 5%, or write you a check for the difference!

Accredited Atlanta BBB Member

| ACCREDITED
| “Business |

Credentials of Certification

Specialized Training, Industry Awards, etc.
SHUTTERS. BLINDS, SHADES,

2018 CERTIFIED DEALER
2017 CERTIFIED DEALER

2016 CERTIFIED DEALER 20+ YearS actual PrOf. Experience

in Window Treatments.

Copy of Purchase Order

Copy of Certificate of Insurance

Specifying limits of coverage and Workers Comp.

Samples, Pictures, Brochure
of the Products they are recommending with details and pictures.
including all options, features, installation, and total price with tax.

Printed Copy Product Warraty

Detailing Limitations and Exclusions of what IS and 1S NOT covered, Service hours, Trip Charges,
Shipping Cost, Re-Installation fees, etc. Is In-Home Service provided after purchase? Is Staple Failure,
mechanism’s, etc. covered under’Normal Wear and Tear’? Is Yellowing, fading, warping not covered or
excluded under ‘Effects of the Sun'? Are Joint failure, paint finish excluded under’ Effects of Sun and Humidity'?

Customer Authorized Company Agent
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**Customer Acknowledgement**

| understand and agree that upon execution of payment, this sale is final. The order cannot be
canceled or returned for any reason.

| understand and agree that only the item(s) specified on the purchase order will be installed.
Please double-check your order for accuracy. If it is not listed on your itemized purchase order,
you were not charged for it, and it will not be included in your installation.

| understand and agree, due to the many variables in the window coverings business, such as
shortages, shipping delays, weather, acts of God, etc., The Blind Guys LLC will not guarantee a
turnaround time and will give no discounts for product delays for any reason.

| understand and agree, installation or service calls will be during standard business hours of
8 a.m. to 5 p.m. Monday through Friday, excluding holidays. If | delay delivery or installation of
the product more than five days after notification of arrival, | agree to pay 100% of my balance
upon notification. If a confirmed service appointment is made and | am a no-show within 24
hours prior notice, | agree to pay a rescheduling fee.

| understand and agree, when my product arrives, | will be given a two-hour arrival window for
the installation appointment, i.e., 9 to 11 a.m., 1 to 3 p.m., etc. | understand and agree, the
unpaid balance is due upon delivery or installation. | agree to pay a 5% late fee if | do not
pay it at the time of installation.

| understand and agree, any items not installed at the time of initial installation due to freight
damages, etc., | agree to pay the prorated balance for all items that are completed.

| understand and agree, the installers for The Blind Guys LLC are not paid to remove old window
treatments or move furniture. | may make arrangements in advance for them to perform the
task for an agreed-upon service fee. Installers are not responsible in any way for damages caused
by moving items or furniture.

**All Exterior Products**

| understand and agree that specialty products of a highly customized nature, such as deck and
patio shades, etc., are subject to the limitations and conditions of the existing structures to be
covered, and the final appearance may not appear exactly as originally designed. | also specifically
understand and agree that this warranty does not cover any damage resulting from excessive
winds or stormy conditions.

| understand and agree, | am responsible for all costs associated with the collection of this
purchase order, plus any and all legal fees. As prior arrangements are made in advance, in
writing, | agree to pay a late fee of 2.5% per month on any unpaid balance.

A remeasure or QC appointment may be requested to ensure the most accurate fit possible. You will be
contacted to set up a time for a specifically trained individual to come out and measure the window

products prior to installation.

All rights reserved.
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DATE (MMDDA )
ACORD' CERTIFICATE OF LIABILITY INSURANCE 0312712023

THIS CERTIFICATE IS 1SSUED AS A MATTER OF INFORMATION ONLY AMD CONFERS MO RIGHTS UPOM THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER[S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: K the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER mm Carley Durrence
Brown Insurance Group |PHOME . (312)537-2111 [ FBE ooy (9921537-2228
202 Jackson Street EbbREss.  carley@higofga.com
Vidalia, GA 30474 INZURER(E) AFFOADING COVERADE HAIC #
mausERa:  Southern Trustins Co
INEURED NEURERE : 5"""]&“] Il“ﬂt
The Blind Guyz, LLC MEURER G :
165 Kimberly Ct WNEURERD :
Senocia, GA 30276 BIURERE:
IMIURERF :
COVERAGES CERTIFICATE NUMBER: 93331746-301408 REVISION NUMBER: 1

THIZ 12 TS CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEM ISSUED TO THE INSURED MAMED AEQVE FOR THE POLICY PERIDD
IMDICATED. NOTWITHSTAMDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH REZPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBEED HEREIN IS SUBJECT TD ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAWVE BEEN REDUCED BY PAID CLAIMS.
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E FERSONAL B ADWBWURY | § 1.000.000
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OTHER: B
i s L iy ACV102006121 0210172023 | 0200172024 | BEER TS HNT |5 1,000,000
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CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIEED POLICIES BE CANCELLED BEFORE
; THE EXPIRATION DATE THEREOF, HOTICE WILL BE DELIVERED IM
FCL Builders ACCORDANCE WITH THE POLICY PROVISIONS.
600 Hwy 16
Hewnan, GA 30265 AUTHORTED REPRESENTATIVE
] hoA i {CLM)
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